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The operating procedure of the spreadsheet of An expert and an unskilled operator

Kazuhiro Awaki, Tatsuya Arai, Toshiaki Suzuki, Atsushi Yoshinaka, Atsushi Osada

This research aimed to find the difference in operating procedure of expert spreadsheet users
compared to unskilled users. The subjects of the study were 3 expert teachers of data procesing
classes and 17 unskilled users. The DEMATEL method was used for comparison. It was found the
unskilled users were overly concerned about the appearance of the spreadsheet ; frequently re-input-
ting data and re-arranging the table. In contrast, expert users input the data, then use functions to do
the calculation before finaly working on the appearance of the spreadsheet. It is important that these
findings about efficient use of spreadsheets are incorporated into class teaching.
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