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Tomohito Tanaka: The actual state and problems of security guard service for events in compact
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Abstract: The purpose of this report clarifies the factor that people gathering falls into an
overcrowded state and is to propose the policy of the event security to solve an overcrowded state
in Sendai. Various events such as a concert or sports are held in Sendai all the year round. There
is the event that hundreds of thousands of people gather in that. It is a crowd accident to be felt
uneasy about by large scale events. The factor to fall into a congestion state is urban design to
form a compact city around Sendai Station without crowds dispersing. Because Sendai gathered
city functions in the urban area, by large scale events held in urban area, a person of gathering
was concentrated at Sendai Station and became easy to fall into a congestion state. Therefore
necessary one is a policy of the event security to relax the congestion of the crowd. Specifically, I
proposed that security guards carried out transmission of public information for crowd, the crowd
psychology to hold a small event in setting a detour line of flow widely, a detour line of flow and
scattered crowds as a policy of the event security in Sendai.
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