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Abstract: Finland established a unique, comprehensive childcare support system, involving various
types of occupations as a team. The system is called “Neuvola”. One of the most unique things
about this system is that Neuvola staff starts caring for the family' s needs before childbirth and
generally the same staff continues to support them until he or she goes to school.

As we understand the current state of Neuvola and its next improvement in this ever-changing
society, this documentation can be considered one of the most important resources. This was
created in 2017 when there were active discussions around making the Neuvola system more
flexible and robust. For instance, one of the promoted programs called KEINU is in a process of
solidifying and developing its offerings catered towards families with children. The documentation
covers the following:Overview - the activity model of Tampere City welfare, Neuvola and KEINU,
Project plan - Tampere City welfare, Neuvola and KEINU (2010 ~ 2013)

This content can be utilized as a guideline to expand our own comprehensive childcare support
system in Japan. Furthermore, it can help us evaluate the sustainability of Neuvola system.

Key words: Support for parenting, Neuvola, Collaboration of multiple occupations
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