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A study on the current state and issues of care service in Luwan.Shanghai.China
Zheng Shi Kazuyuki Koike

Abstract
Shanghai is the first city in transition to an aging society since 1979 and Luwan District,
and the highest rate of aging. According to statistics from the sixth census of 2010, people
over 60 reached 26% of the total population --a super-aging society.

Issues of aging and the deterioration of the implementation of one-child policy have re-
duced the ability of the traditional family care. Recently, it has increased use of nursing
home elderly.

The purpose of this study is to clarify and analyze the current situation and issues satis-
faction of nursing home care services in Luwan District.

Results are as follows.

1) The average age of residents was 83.3.

2) The main reason for nursing home use is difficult to care home residents a high level of
care.

3) The nursing home meals, rooms, facilities, care staff satisfaction with services was high.

4) Satisfaction with recreational services such as leisure satisfaction was lower compared
to meals, rooms. 40% of residents were looking for leisure entertainment services. How-
ever, 30% of residents did not want the leisure entertainment services.

5) 70% of leisure time watching television residents, 30% of people are reading newspapers
and talking to friends.

6) The public people in nursing homes were higher satisfaction with life than those of pri-
vate nursing home.
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