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Availability and problems of utilizing sports facilities:

A case of public heated indoor pools

Yasuhiro Ishii Noboru Ishikawa

Abstract

This study was intended to examine the availability of sports facilities and to find the problems of utilizing those
facilities, especially public heated indoor pools in Miyagi prefecture. Method used was a questionnaire: one was
administered to persons who were managing. in which were asked about 1) its location, 2) their ways of
management, 3) statistics, 4) their estimation of user's purposes and satisfaction, and also one was administered to
user in which were asked 1) personal attributes, 2) frequency, 3) purpose and satisfaction, and 4) their demands.
Pools covered were 28, numbers of questionnaires collected were 26 from the managers and 432 from their users,
who were 18 years and older, 171 males and 261 females. This survey was undertaken between September and
October in 1999. The results were summarized as follows:

1. Most pools were opened from 10:00 to 20:00. More than 90% of pools were totally or partially operated by
affiliated bodies, and programs were served but no intentions for new services. More users in summer period
than winter period; the difference in the average was about 4000 persons per month.

2. One of the main purposes for the providers was to facilitate further participation in lifelong sport. They believed
that they had been realizing those claimed purposes, but they had tasks to increase users, to save budget
spending, and to adjust available hours.

3. Fifty to sixty percent of the users expressed their satisfactions in using those pools. Although many of them had
some demands for program services and/or availability of facility, they were thinking that those demands were

not able to be realized.
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